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Customer Testimonial - SDPL

To whomsoever it may concern

Smart TV Group provides co-branded interactive video services to customers in 54+ large cities
across India and has the largest coverage footprint for IPTV services in the country. We offer
Internet services, content-on-demand, and personalized TV through our MyWay brand.

We deployed SunTec's convergent billing platform TBMS-T (version 4.2) to bill our IPTV customers
in prepaid and postpaid models, and fo charge and manage customer balances on real-time, in the
year 2009. SunTec's functionality-rich out of the box product suite facilitated easy revenue
management for our offerings, and helped us launch various new value-added services on the fly.
It was installed as a single sclution that supports our various revenue sharing models for content
providers, aggregators and network partners covering entire value chain. Besides, we have been
empowered with the capabilities fo offer content packages and discounts, sophisticated DIY
facilities for our IPTV customers through TV UI, and to create and maintain e-wallet/electronic
voucher management system for prepaid customers. TBMS-T has also helped us support online

payment via payment gateways.
This successful on-time implementation helped our MyWay brand of IPTV services to emerge as a
market pioneer in this realm. Currently, the system is in production, and SunTec's sales,

implementation and product teams have been providing us excellent support from their base center
all along.
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