CORPORATE FACT SHEET

SunTec is a leading provider of Relationship-based Pricing and centralized
billing solutions for Banking, Financial Services & Insurance (BFSI),
convergent transaction pricing and billing solutions for Communication,
Media & Entertainment (CME) and advanced meter-data management and
billing solutions for Utilities industries.

The SunTec advantage Quality in processes Global presence

+ In Transaction Pricing and Billing for 2 + World'’s first SEI CMM Level 5 Transaction + Headquarters and product development
decades Billing Company centre in India

+ Pioneered RBP in 1999 + ISO 27001:2005 certified + Offices in USA, UK, Germany, UAE and

+ Cross vertical experience + 1SO 9001:2000 certified Singapore

+ Best practices from Early Adopters + Six Sigma practices

+ Global leaders in BFS pricing and billing + Automated practices with rational suite

+ Direct global presence - USA, UK,
Germany, UAE, India and Singapore
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Products

TBMS-T is a convergent customer care and
billing solution for the Communications,
Media & Entertainment (CME) industry. It
helps service providers achieve the desired
customer ownership by providing innovative
business support services that take care of

TBMS-F is an enterprise-wide Relationship-
Based Pricing and Billing solution designed
to handle the complex value chain dynamics
in a financial supermarket, managing four
critical entities of a business, viz - customer,
product, partner and information.

TBMS-U is an end-to-end customer care
and billing solution designed to handle
residential and commercial billing
requirements of gas, electricity and water
utility companies.

billing, rating, mediation, service activation
and interconnect settlements.

Client list Global alliances
+ CME: Comcast, Cable One, Bakrie, Batelco, @Home, BSNL, VSNL, HFCL, Uninet, KPN HPF IBM, Infosys (Finacle), Intel, Oracle and
+ BFSI: HSBC Group, National City, ING, DBS Bank, ICICI Bank, Lloyds TSB, Arval, Axis Bank TGS

Awards / Recognition Analyst alliances

+ IDC: Named one of the 21 ‘Most interesting Independent Software Vendors (ISV) in India Gartner, Gelent, TowerGroup

+ Celent: Recognized SunTec's TBMS-F as the best RBP solution

+ Deloitte: Rated SunTec as one among the 50 fastest growing Indian companies and among the
top 500 fastest growing companies in Asia-Pacific

+ Red Herring: SunTec was a finalist at the Top-100 Private Companies of Asia-2006 list

+ NASSCOM: SunTec entered the 100 IT Innovators list
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