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The earliest form of contactless payments
was introduced in the 1920s in the form
of Western Union’s charge cards. Since
then, the banking sector has been
working on different contactless and
cashless payment models such as the
’ Diner’s Club Cards in the 1950s and the

Bank of America card that later became
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the VISA card in the ‘70s. Then as new
technologies emerged, there came
iInnovations like payments via videotext in
the 80s. With the advent of the Internet
and the increasing penetration of mobile
@ networks, banking moved online and on
mobile apps. And as the world socially
distanced in a bid to combat COVID-19,

contactless banking became more

J important than ever before. Will the
future of banking be truly contactless and
what exactly does this involve?
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What is Contactless Banking?

Contactless banking goes beyond mere payments
to encompass every single touchpointin a
customer’s journey. This includes account
opening, transactions like payments, customers
support, and digitally enabled solutions that

ensure seamless customer experience across
every engagement. As digital transformation
picks up pace in the banking sector, the focus is
on driving the transition to a comprehensive

virtual and distanced mode of engagement even

iNn the remotest regions. Mobile and internet
5 .

Mobile and
internet banking

banking are well established operational models
and some banks have even tried offering banking
services via messaging apps, and text messages.

Chatbots and video banking options are
witnessing some traction and they allow

customers to even open accounts without ever

setting foot in a bank branch. Banks are now
taking the contactless narrative a notch higher
with virtual relationship managers, video-based
customer identification process (VCIP) and more.

As customers get increasingly comfortable with
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